	pc Notebook and desktop rEPAIR CENTER

packing slip and agreement for repair

Please complete and sign this form and include in shipping box.

Please keep a record of your FedEx  or UPS tracking number.



	Date:
	
	Model

Number:
	
	Serial Number:
	
	BIOS Password

 (If applicable):
	

	

	Items you are shipping to the REPAIR CENTER:

(Include only the components instructed by the technician)

	

	
	System Unit
	
	Port Expander / I/O Adapter
	
	Port Replicator

	
	
	
	
	

	
	Floppy Drive
	
	Battery - qty included _____
	
	Additional memory (____MB)

	
	
	
	
	
	

	
	Power Cord & Plug
	
	CD-ROM / DVD Drive
	
	Recovery / Drivers Software

	

	
	 PCMCIA Cards _____________
	
	Hard Drive
	
	

	
	
	
	
	
	

	Please describe briefly the reason you are sending this unit in for repair: 

	

	

	

	Before packing  your computer:

	
Backup your software and data files
	
Disconnect all peripheral devices and cables

	
Remove any confidential or sensitive data 
	
Keep a record of your tracking number

	· Use REPAIR CENTER box or original notebook packing materials

· If you were given any Special Instructions by the Call Center Support Representative, please follow those instructions during the preparation

· Notebooks must be sent with Power adapters.

· Please include copy of the receipt
	· Do not include third party hardware if system is under original Warranty.

· Do not send Notebook carrying case

· You will be charged for return shipping and handling.

· Software problem are not covered under warranty and will have a labor charge

	(Unit may not be returned to you in its original box)

	In order to complete the repair of your notebook, it may be necessary to re-image the hard drive, which will destroy all data or files.  Computek and/or its agents are not responsible for the loss of data or files.  Computek and/or its agents are not responsible for, and reserve the right to, remove any non-compatible hardware or software from your system.

	I have read this agreement and agree to the terms as stated therein.

	Customer’s Signature:
	
	Date:
	

	Name:
	

	Address:
	
	Apt #:
	

	City:
	
	State:
	
	Zip Code:
	

	Business Phone:
	
	Home Phone:
	

	Fax Phone:
	
	Alternate Phone:
	


Please include money order, certified check, or credit card number in the amount of  $___30.81__  which will include shipping charge $_29____ and  Tax 6.75%. Parts will be billed to credit card. We take Visa, Master Card, or Discover.

Card # _______________________________ Exp. Date _____________CVV (3 digits on the back of credit card) ___________

Bank Phone___________________ Card Holder Signature________________________________________________________

Print name of Card Holder__________________________________________________________________________________

COMPUTEK WARRANTY INC. ADDRESS:

Computek Warranty Inc. 1193 Noe Bixby Rd. Columbus Ohio 43213

	If you have any questions, please call the Computek Call Center at 1-614-861-6151
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